MAGNETIC STRIPE DISABLING

ON EMV CARDS

Dear esteemed customer,

Exim Bank will be disabling the magnetic stripe usage for card transactions that
will take place outside Tanzania. The decision has been reached after card
skimming frauds taking place outside Tanzania continuously increasing across the
industry. Exim Bank cards will only use secure chip feature to protect both your
interest and the Bank’s interests.

However, if you wish to activate your magnetic stripe for a country of your visit,
kindly send a request to the Bank and activation will be done at your own risk, the
Bank will not be responsible for any card skimming fraud that may happen after
activating the magnetic stripe.

We advise you to use only chip compliant ATMs & POS machines for all your card
transactions.

For more information, please don’t hesitate to call our Call our toll-free number
0800780111or email us customercare@eximbank.co.tz

Yours Sincerely
Customer Care
Exim Bank Tanzania.

Call +255 784 107 600
or visit www.eximbank-tz.com
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